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[Cover:]

Give your enterprise "Connective Wisdom" using a powerful, rapidly deployed solution that adds
value to the information that already exists in your enterprise.

Gather information and distribute it on a need-to-know basis.
[Interior:]

Mis—, Missed, and Missing Information
Playing Hide and Seek in the Information Age

Every day, organizations generate an enormous volume of data that is vital to effective decision-
making. Typically, the information -legal and accounting documents, data sheets, price lists,
advertising schedules and more - is neither categorized nor classified, and is broadly dispersed
across multiple locations.

As a result, much of the information cannot be easily accessed. Every time a member of an
enterprise needs to make a decision, solve a problem or respond to a customer request, he or
she must scrabble to locate the correct information - if it can be found at all.

Research shows that most organizations invest disproportionately more time searching for
information than doing actual problem solving. In fact, a 1 00-person organization usually spends
more than $1 million annually in staff costs alone to perform inefficient searches.

To keep costs down and increase profitability, many organizations seek to connect business
processes and archive massive quantities of information by jury-rigging stand-alone applications
together. However, this sort of improvisational programming tends to exacerbate the problem by
further fragmenting the data in even more complex, nonintegrated ways.

Connective Wisdom through Effective Work

The Intra.Net Information Management System (Intra.Net IMS) from Inclusion Technologies is a
powerful yet scalable and easy-to-use application that can improve the overall responsiveness,
innovation, competency and efficiency of your enterprise.

Today, over 1,000 organizations are using the Intra.Net IMS to collect, organize and manage
knowledge, facilitate collaboration between individuals and groups, and optimize critical business
processes. The Intra.Net IMS also provides managers and collaborative workers with real-time
insight into crucial business processes and strategic initiatives.

At the heart of the Intra.Net IMS is a powerful document management engine that enables
organizations to build, categorize and classify an internal knowledge base, and delimit user
access across the enterprise on a need-to-know basis.

The intuitive Intra.Net IMS Web-based user interface ensures rapid adoption and mastery. Users
can quickly tailor custom digital workplaces using an integrated suite of 18 collaboration tools,
from Contact Management and Scheduling to Bulletin Boards and E-mail. And the Intra.Net IMS
open architecture permits the introduction of additional third-party applications at a later time.

The Intra.Net IMS integrates with Microsoft® Office and Outlook®, and Palm is available as a
LAN application or a rentable ASP application (SecureService) via the Internet. Inclusion
Technologies offers pre- and post-deployment services through its consultative services group,
InnovationLabs, to help you achieve your specific organizational goals.
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